Our Agreement with you is designed to protect your interests; it means you'll always get a fair deal when you book your holiday with French Fusion.

You can book the holidays and take up the offers advertised on this website if they are still available. There may be other restrictions on some offers, but these are explained in the details of those offers. When you ask for your holiday booking to be confirmed, we will confirm the booking there and then, and set aside your chosen holiday for you. By doing this, we are accepting the booking on the terms of this Agreement. Next, we will send you a Holiday Invoice to check the details of your holiday. If any detail on it is not correct, tell us immediately.

Any prices on this website apply at the time you request a costing, but we reserve the right to change any of those prices from time to time. Prices can go up or down. The up-to-date price of your chosen holiday and of any other services will be calculated at the point you confirm your booking on-line with us. 

We reserve the right to increase the price of your activities, should the supplier increase their prices.  We will inform you immediately of the increase and offer you the chance to cancel the activity.

Our aim is to provide your holiday as booked. We reserve the right to cancel your holiday in any circumstances. If we cancel your holiday you can have a full refund, unless we cancel your holiday because of one of the events listed in the 'Important note'. We will not cancel your holiday less than eight weeks before you go, unless this is the result of one of the events in the 'Important note'.

We hope that we will not have to make any change to your holiday. But because our holidays are planned many months in advance, we sometimes do need to make changes. We reserve the right to do this at any time. We will let you know about any important changes when you book. If you have already booked, we will let you know as soon as we can, if there is time before your departure. 


Flight timings shown on this website are for guidance only and may change. 

We will arrange for you to receive the services that make up the holiday that you choose and that we confirm. These services will be provided either directly by us or by independent suppliers contracted by us. 
We are responsible for making sure that each part of the holiday you book with us is provided to a reasonable standard and as described. 

All transport whilst in France is provided by French Fusion. While we endeavour to deliver you to all of your activity points and airport/ferry points on time, circumstances may arise beyond our control which prevent us from doing this.  In this event,  we provide no guaranteed insurance to compensate you for missed activities, flights or other methods of transport.  In order to receive compensation it will be a matter for you to take up with your private holiday insurance company.  We will provide all documentation and help possible to assist you in any such claim. 

We have taken all reasonable care to make sure that all the services which make up the holidays advertised by us are provided by efficient and reputable businesses, who should follow the local and national laws and regulations of the country where they are provided. Overseas safety standards are generally much lower than in the UK, for example few hotels yet meet EC fire safety recommendations even in Europe.

This section covers injury, illness or death while you are using the services that we have arranged for you. 
It is your responsibility to arrange private holiday insurance for all aspects of your holiday with us.  We are happy to provide any information you may require in order to obtain the correct insurance.  We have no direct control over the way our suppliers provide their services. But everyone employed or contracted by us or by our suppliers is expected to carry out their duties properly. If they do not carry out their duties properly or at all and that fault results in your injury, illness or death this is a matter for you to take up with your private holiday insurance company.  In some cases the companies that we contract may have liability insurance but we cannot guarantee this.

If you, or someone on your holiday booking, is injured, falls ill or dies while taking part in an activity we will try to help if we can. For example, we can help by: 

  providing translation services; 

  communicating with authorities and others in foreign resorts; 

  recommending foreign lawyers (if necessary); 

  explaining the procedures you should follow;

When you ask French Fusion Holidays to confirm your holiday booking, you must sign a booking form/ send an email to say that you accept this Agreement and must also consent to our processing personal information about you and the other members of your party. Your contract with us is made on the terms of this Agreement, subject to the exclusive laws and jurisdiction of the Courts of the United Kingdom alone.

You pay a deposit of 33% of the total holiday cost for all persons when you book. This is your only commitment until eight weeks before your holiday. Within two or three weeks of booking, we will send you a Holiday Invoice showing how much you owe us. If you cancel your holiday 2 to 8 weeks before your holiday we will charge a cancellation fee based on the following sliding scale :
6-8 weeks 
– 50% of the total Holiday Invoice for your group;

2-4 weeks 
– 75% of the total Holiday Invoice for your group;

2 weeks or less 
– 100% of the total Holiday Invoice for your group;


You must pay the balance of the Holiday Invoice (or on any Final Invoice issued) at least two weeks before you go on holiday. If you don't, we reserve the right to treat your booking as cancelled and to charge you a cancellation charge of 100% of the total on the Holiday Invoice (or the Final Invoice if issued).


If you want to change any details of your booking (such as changing your departure date or airport) or to cancel an Option you have booked, we will do our best to help. If the change is to your arrival/departure airport, you may have to pay a transport fee.  If the change is to your chosen activities, there will be no charge, unless we have specifically informed you that the activity carries a non-refundable deposit.  The deposit for your holiday is non-refundable in the event of cancellation.  The full payment for your holiday is required 2 weeks before the start date of your holiday and is non-refundable. If your booking changes because someone in your party cancels, we will recalculate your holiday cost based on the new number of people going. If fewer people share the accommodation, then the cost for them may go up. This extra cost is not a cancellation charge, and it is not covered by our insurers. 

If you want to cancel your booking and you booked direct, please write to us at French Fusion Holidays direct.  In special circumstances and if we are able to sell the holiday in full and therefore will make up our loss we may be able to refund you in whole or part, but in in the event that we are unable to do this please check your private holiday insurance policy.

If you have a complaint about your holiday, please contact French Fusion Holidays immediately. It is always easier to sort things out on the spot, when we can see and understand the exact nature of the problem. You must also report the problem to the supplier of the service you are complaining about. 
If your complaint was not sorted out abroad, you must then follow it up by writing to French Fusion Holidays, Houtsak Ina, 14 Rue Alfred Longuefosse, Pouillon, 40350, FRANCE within 28 days of returning from your holiday. Please write your holiday reference number and the number of your holiday report form on your letter, and include your daytime and evening telephone numbers. If you do not give us the opportunity to resolve any problem in resort by reporting it to the supplier and French Fusion Holidays immediately, then we may not be able to deal positively with any complaint on your return. Please submit any complaint within 28 days to allow it to be investigated properly.

We reserve the right to refuse to accept you as a customer or continue dealing with you if your behaviour is disruptive or affects other holidaymakers or is threatening or abusive towards our staff, on the telephone, in writing or in person. In such circumstances no refunds or compensation will be paid to you. 

The accommodation we arrange for you must only be used by those people named on your Holiday Invoice (or on any Final Invoice issued). You are not allowed to share the accommodation or let anyone else stay there.

When you travel by air or on water, your transport company's 'Conditions of Carriage' will apply to your journey. You can ask the travel agent booking your travel to get you a copy of any conditions that apply to your journey, if they have not already got them.

‘Important Note’

Events Beyond Our Control include: war, threat of war, riots, civil disturbances, terrorist activity, industrial disputes, natural and nuclear disasters, fire, epidemics, health risks, technical problems with transport beyond our control or that of our suppliers, closed or congested airports or ports, hurricanes and other actual or potential severe weather conditions, and any other similar events.
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